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INDEPENDENT WIRRAL
MARKET @ Woodside
Independent Wirral is a vibrant network of independent
businesses who represent everything that is great about
Wirral. From talented makers and creators to innovative food
champions and unique retail outlets, Independent Wirral
celebrates our passionate independent business community
and delivers a range of exciting services to help support their
growth.
Situated in a world-class location, on the banks of the River
Mersey, overlooking the Liverpool skyline, our Independent
Wirral Village is set to be one of the most exciting additions to
Wirral’s post-pandemic leisure and retail scene. Housed in
24 purpose built chalets, sponsors can choose from a range
of opportunities all designed to raise the proﬁle of your
business, whilst building genuine, local connections.
Nestled within the Birkenhead Heritage Quarter, Woodside
Village will house a new outdoor retail and event space with
the Independent Wirral Village at the heart of the action. The
specially created Market @Woodside has been speciﬁcally
designed to showcase our home-grown businesses whilst
supporting and enhancing the local area as a key North West
visitor destination.

FAQs
1. Can I have just one day, two days or weekends only?

No, you must book for the full 4 days (Thursday-Sunday) or the full week during holidays.

2. Can I book 52 weeks of the year?

No, you can only book 4 times a year. This is to ensure we give as many businesses as possible the
opportunity to rent a chalet.

3. Do I have to be an Independent Wirral member?

No, however Independent Wirral members will received priority on bookings.

4. Does my business need to be registered on Wirral?

You must either be a resident in Wirral or have your business based on the Wirral.

5. What are the opening hours?

Thursday 12pm-6pm, Friday 12pm-6pm, Saturday 11am-6pm and Sunday 11am-6pm on usual weekends. Monday-Sunday 11am-7pm during the Holiday periods.

6. Can I share a chalet with another maker?

Yes! We love it when our independents work together so this could be the perfect option for you if you
carry little stock.

7. Can I prepare food in the chalet?

No, you can only sell pre-packaged food from the chalets.

8. What are the chalet sizes?

8ftx8ft, 8ftx12ft and 8ftx16ft. The food containers are 10ftx10ft

9. What are the costs?

Costs range from £16.50 to £24 (incl. VAT.) per day depending on the size of the chalet.

10. Can my products be pre-ordered?

Yes, however you must carry at least 50% of stock to be sold on the day. This is to ensure a strong offering to all customers.

11. If I sell out, do I have to stay?

If in the event you do sell out, you must stay until the end of the trading day. You can still technically
sell by taking pre-orders and showcasing your brand.

12. Can I sell from a third party?

No, all products or services sold/offered must be made by your business.

13. Do I need to be a registered business?
No, you can be a sole trader too.

14. Do I need to be registered with environmental health?

Yes, if you are selling food you must be registered with environmental health. This is to ensure customer safety and a high quality of standard is met.

15. Do I need a street traders licence?

No, Woodside already have planning for this so you don’t need one!

16. What time can I access my unit to set up?
You can access the chalet an hour before opening.

FAQs cont.
17. Can I leave my stock overnight?

No, you will not be insured for any products left overnight and we strongly advise against it.

18. Do I need to be insured?

Yes, you will need public liability insurance.

19. What is the cancellation policy?

If you cancel 2 weeks before your booking, you will receive 50% of your booking fee back. If you cancel
7 days or less no refunds will be given.

20. What if weather conditions are poor?

Although we are an outdoor market, all chalets have a small canopy which provides some protection
from rain. We live in the UK and the weather is frequently wet, so check the weather forecast before
coming and bring a raincoat!

21. Do I need to be an independent business?

Yes, all traders must be an independent business. This is what is special about our market, we are here
to support independent businesses!

22. What can I sell?

Other than duplication of WSFV traders food and drink, you can sell anything and everything, as long
as your business produces/makes the product. You can also sell a service that your business offers.

23. If I have business premises elsewhere, can I still rent a chalet?
Yes, by renting a chalet you are exposing your business to more customers.

24. Can I rent more than one chalet?

No, unfortunately you can only rent one chalet in one time period. This is to ensure we accommodate
and support as many different businesses as possible with the space we have.

25. Can I decorate inside my chalet?

Yes, you can decorate inside but all changes must be temporary and the chalet should be left in the
condition you arrived in.

26. Can I decorate outside my chalet?

No, you cannot add anything to the outside of your chalet. However, all chalets will have a space on the
outside to write your business name on.

27. How do I book?

You can enquire about booking by emailing us – hello@independentwirral.co.uk

28. Can I book in advance?

Yes, we advise you book as early as you can to avoid disappointment.

29. How do I pay?

Once you have your booking conﬁrmed, one of our team will contact you to take card payment over the
phone.

30. Are display units available for my products?

Each chalet will have shelving on the walls for you to display your product.

31. Do I have to sign a rent agreement?

No, but you do have to sign a booking form including our terms and conditions of use.

PRICING
IW Market @ Woodisde has a total of 24 chalets of different sizing and
location around the village.

8m x 8m Chalet

IW Market @ Woodside has EIGHT of this sized chalets
Thurs - Sun: £55 (+VAT) | Full week during holidays: £100 (+VAT)

8m x 12m Chalet

IW Market @ Woodside has EIGHT of this sized chalets
Thurs - Sun: £65 (+VAT) | Full week during holidays: £120 (+VAT)

8m x 16m Chalet

IW Market @ Woodside has FOUR of this sized chalets
Thurs - Sun: £75.00 (+VAT) | Full week during holidays: £140 (+VAT)

Waterfront Containers

IW Market @ Woodside has FOUR of this sized chalets
Thurs - Sun: £65 (+VAT) | Full week during holidays: £120 (+VAT)

FIND OUT MORE.
hello@independentwirral.co.uk
/IndependentWirral

@Ind_Wirral

@independent_wirral

www.independentwirral.co.uk

